CH. PRITPAL EDUCATION AND SOCIAL WELFARE SOCIETY

Regd. No. (202)
Meham Road, Vidya Nagar, Near Suzuki Showroom, Bhiwani-127021

Ref. No. Eo:ﬁ/.lﬁ:ﬁ/?ﬂ 23 Date ..)* 6}1013 .......

Grievance Readressal Cell /Committee
Balaji College of Pharmacy
Office Order .

“Act” means the University Grants Commission Act, 1956 (3 of 1956); “aggrieved student”
means a student who has any complaint in the matters concerned with the grievances
defined under these regulations, and includes a person seeking admission to any institution
of higher education;
Objectives:-

e To formulate the policy to investigate and review complaints of grievances of

» students and faculties.

e To create awareness of availability of members for students and faculties to repost

grievances.

e To investigate the cause of grievances.

* To ensure effectual solution depending upon the gravity.
The following members are in the committee:-

S Ne. Name Designation Mobile No.

1. Shruti Coordinator 9084232002

2 Kapil Tageja Member 9991701914

3 Rajnesh Member 9992091290
Function:-

1. Demand of excess money other than that specified in the declared admission policy

or approved by the competent authority to be chzrged by the institution.
* 2. Non publication of prospectus/ broucher, as specified.

3. Denial of quality education as promised at the time of admission or required to be
provided.

4. Publishing any information in the prospectus, which is false or misleading, and not
based on facts?

5. Delay in conduct of examinations of declaration of results beyond that specified in
the academic calendar.

6. On Provision of student amenities as may have been promised or required to be

provided by the institution.
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Chairman / President : ™

Date :-

e-mail : bcepbhiwani@gmail.com
Mob. : 9991701912, 9991701911




